
                   What’s On Your Mind? 
 
We are making a change in how questions are submitted. Starting tomorrow, Feb. 4, you 
will be required to add your name and email address as part of the submission process. 
Your name and email will NOT be published, but is required for the submission to be 
entered through the What’s On Your Mind? (WOYM) intake form. This change was 
approved by the Senior Leadership Team and is being made for a number of reasons.  
 

• There are times we cannot answer a question because it is not clear; requiring a name will mean we can follow 
up for more information. 

 
• Sometimes a question is specific to a department and isn’t relevant for a hospital-wide communication. 

Requiring a name will mean we can let the asker know who they should follow up with, or provide the answer 
directly. 

 
• As a side benefit, we hope that requiring a name will reduce the number of questions written in a way that runs 

counter to our values of Compassion, Respect, Accountability and Teamwork laid out in our Code of Conduct. 
 
We remind you that WOYM is just one method of communication at GGH.  
 
Many questions can be answered by your Director or Manager. Before submitting a WOYM, we encourage you to check 
the ‘headlines’ section of the Huddle Board. When possible, use the daily Huddle to get an answer to your question or 
concern. 
 
Also in advance of submitting a WOYM, sort your email box and read those sent to ALL EXCHANGE MAILBOXES. We 
notice that many WOYM’s are asking questions that have been directly answered in recent all-staff messages. If you 
read the WOYM’s published later on and note your question wasn’t answered, this may be why. It is the expectation all 
staff check their inboxes before starting their workday. You may find it convenient to use the Webmail system. 
 
Keep current with NEWS in General, our weekly staff update. This e-publication aims to keep staff informed of 
information that affects the entire organization. 
 
A lot of resources can be found on our Intranet. The links on the home page change as needed. Make use of the search 
function at the top right corner. Currently there are COVID ‘Frequently Asked Questions’ and vaccine roll out 
information links, as examples. 
 
The primary method to be used for reporting issues affecting staff or patient safety is the Patient and Staff Quality and 
Safety Reporting System. If your personal health and safety has been jeopardized at work, complete an Employee Event 
and it immediately is received at Employee Health. If you need support from Human Resources, complete a Respectful 
Workplace Concern report. If you need to report the conduct of a fellow staff manager or supervisor you can submit an 
anonymous report via the Professional Conduct tab.  
 
Still left with a burning question or concern? Please submit a WOYM and we will attempt to get the answer for you. 
Want to offer a comment, compliment or a suggestion? WOYM is absolutely the right way to do that.  
 
What’s On Your Mind was meant to serve as an electronic version of a suggestion box and has long been part of our 
Healthy Hospital initiative to improve communications. Questions should concern issues affecting staff across the 
organization. We hope this change to requiring a name for follow-up where needed will allow it to be even more 
relevant for all staff going forward. 

http://intranet.gghm.net/intranet/files/HHHRQT/Respectful%20Workplace/Code_of_Conduct.pdf
https://webmail.gghorg.ca/owa/auth/logon.aspx?replaceCurrent=1&url=https%3a%2f%2fwebmail.gghorg.ca%2fowa%2f
http://ggh-intranet.gghm.net/index.php?option=com_content&view=article&id=1019:quality-and-patient-safety-reportings&catid=37&Itemid=229)
http://ggh-intranet.gghm.net/index.php?option=com_content&view=article&id=1019:quality-and-patient-safety-reportings&catid=37&Itemid=229)

