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Welcome! 
 
On behalf of the Board of Directors and the Senior  
Management Team, I am pleased to welcome you to Guelph General Hospital.  
 
Guelph General Hospital is a dynamic, comprehensive acute care facility providing 
a full range of services to the residents of Guelph and Wellington County. Services  
include 24-hour emergency coverage, advanced technology and diagnostic support,  
and specialty programs such as orthopaedics, cardiac care, obstetrics,  
gynaecology, vascular, bariatrics and paediatrics. In our capacity as a community  
and referral hospital, GGH serves a population of 200,000 people throughout  
Guelph and Wellington County.  
 
Your decision to join our health care team as a student is important for the hospital,  
the patients and our community. I hope that you are able to fulfill your personal and  
professional objectives while meeting the needs of those with whom you will  
interact. This includes patients and their families, as well as your co-workers, our  
physicians and our volunteers. 
 
Please take an active role and share your ideas to ensure that Guelph General  
Hospital provides an environment that enhances a culture of caring, quality care 
and patient safety. Your contribution will make a positive difference as we, together,  
achieve our vision:  
 
Exceptional care ● Innovative Partnerships ● Healthier Communities 
 
Sincerely, 
 
 
 
Marianne Walker  
President and CEO 



 

 
 

 
 
 
 
 



 



 



 

 
ABOUT GUELPH GENERAL HOSPITAL  
 
General Information 
When the doors to Guelph General Hospital were opened  
on August 16, 1875, the hospital had 12 beds, a small  
infectious room and a dispensary. A superintendent and two nurses provided  
care, as well as working in the kitchen, housekeeping, switchboard and laundry. 
 
Today, GGH is a dynamic, comprehensive acute care facility, with 182 beds  
providing a full range of services to the 200,000 residents of Guelph and  
Wellington County. Services include 24-hour emergency coverage, advanced  
technology and diagnostic support, and specialty programs such as being the  
Regional provider for general vascular surgery and a designated Provincial  
Centre of Excellence for Bariatric Surgery. 

 
Hospital Family 
The hospital employs over 1,400 staff. More than 300 Hospital volunteers  
contribute 1,500 hours of time per month. Volunteers operate in a variety of  
patient care and support service areas and organize fundraising activities. 

 
There are approximately 300 professional staff at GGH including physicians,  
midwives and dentists.   
 
Hospital Vision 
Exceptional Care.  Innovative Partnerships.  Healthier Communities. 
 
Hospital Mission statement 
To provide the highest quality of care and experience for patients and their  
families. 
 
2016-2021 Strategic Plan 
• Provide the Safest and Highest Quality of Care 
• Support Our Exceptional Team 
• With Our Partners, Create A Coordinated, High Quality, System of Care 
• Advance Our Enablers To Accelerate System Change 
• Sustain Our Financial Health 
 
 



 

 
RESPECTING PATIENT CONFIDENTIALITY 

 
MY RESPONSIBILITIES 
 
“Need to Know” Principle The patient’s right to privacy is an important part of our  
commitment to provide health services in our community. All personal health  
information you see, read or hear while working at the hospital is confidential.  
Personal health information is only used or shared on a “need-to-know” basis to  
perform your job duties.  
 
Disclosure of patient personal information is only to those  
individuals within the circle of care.  
 
Circle of Care  
The ‘circle of care’ refers to those individuals in the health care team who directly  
provide or assist in the care or treatment of a particular patient at a particular point  
in time. The circle of care may include other individuals or organizations that are  
external to GGH such as long-term care facilities.  
 
Consent  
Personal health information is only used with the patient’s consent. Patient  
personal information will not be used for a new purpose without the patient’s prior  
consent, unless required by law. Patient consent can be either express or implied.  
 
Implied Consent 
By requesting health care services at GGH, patients imply consent for their  
personal information to be collected, used and disclosed for the following purposes:  
• Provision of health care and treatment  
• Sharing the information with other health care providers within the patient’s ‘circle 

of care’ 
 
EXPRESS CONSENT 
 
When Consent is Required  
GGH will first obtain express consent from the patient to use or share their personal  
information in the following circumstances:  
 
• Disclosing personal health information to someone other than an 

individual within the patient’s circle of care  



 

 
• Sharing health information with family members (including a spouse or partner) 

or others who have an interest in the patient’s well-being  
• Research purposes such as clinical trials or genetic testing  
 
This consent may be verbal or written, depending on the situation. Verbal consent  
must be documented in the patient chart.  
 
When Consent is Not Required  
Acceptable collection, use or disclosure of personal health information without  
consent include the following:  
 
• Quality, risk, program and resource planning and management activities of the 

Hospital  
• Education and training of staff [Note: In the event a staff member wishes to 

access a patient record for learning purposes, then this can be facilitated 
either through the department director, clinical educator or the Department of 
Professional Practice]  

• Disclosing information to approved health agencies and registries (e.g. to  
Ontario Cancer Registry, ICES or CIHI)  

• Complying with legal requirements to disclose information to other health or 
social agencies (e.g. mandatory reporting of gunshot wounds to the police; or, 
the mandatory reporting of contagious diseases, such as sexually transmitted 
diseases, to Public Health) See the Hospital-Wide Policy #2-207 Duty to Report 
with provides a summary of those circumstances  

• For the purpose of contacting a relative or friend of an individual who is injured, 
incapacitated, ill or unable to give consent personally  

• To identify an individual who is deceased, or notify the deceased person’s next 
of kin or estate trustee  

• To eliminate or reduce a significant risk or serious bodily harm to any person or 
the public, and  

• When the disclosure is reasonably necessary for the providing health care and 
the consent cannot be obtained in a timely manner  

 
However, the patient has the right to request complete confidentiality. In some  
cases the above information is not provided at all in order to protect the safety of  
the patient (e.g. patients of domestic violence or sexual assault).  
 



 

 
RESPONDING TO GENERAL ENQUIRIES & MEDIA REQUESTS 
 
The following information may be provided to visitors or  
telephone callers:  
• Confirmation that the individual is a patient  
• The general health status of the patient (e.g. stable, 

critical, fair, poor) and  
• The location of the patient in the Hospital  
 
Know Your Responsibilities:  
When using or sharing patient (or staff) personal information GGH staff are  
expected to:  
• Be familiar with the new Privacy Policy and its accompanying procedures  
• Ensure the ‘need-to-know’ principle is being met. Keep information sharing  

about a patient’s health information or care within the ‘circle of care’  
• Avoid speaking about private information in a public area. If this cannot be 

avoided, for example at a nursing station, speak in a low voice or seek out a 
private area for any private conversation  

• Consider whether you require express consent from an individual prior to 
collecting, using or sharing any personal information  

• Know which existing legislation overrides the privacy policy and permits 
information to be shared without consent (e.g. Child & Family Services Act or  
the Substitute Decisions Act). See the Hospital-Wide Policy #2-027 Duty to 
Report  

• Respond to all privacy enquiries from patients. If you need help, contact your 
director, or the Clinical Information Services department, or the Chief Privacy 
Officer  

 
Computer Security  
Information and communication technologies are provided to staff to conduct  
Hospital business. Communications sent and received through these systems are  
the property of the Hospital. To ensure the security of personal information, GGH  
monitors these systems regularly.  
 
You can take the following actions to maintain the security of GGH’s  
electronic communications systems:  
 
• Sign off computer terminals after completing one’s work  
• Don’t share passwords  
• Use Hospital equipment only for work-related purposes  
• Comply with copyright and/or patent laws when copying or transmitting 

documents  



 

 
Email  
Email is not a secure medium. You will need to obtain express consent  
from the patient to send any personal health information by email. The  
patient will complete the ‘Consent for Email Communication’ form  
available on the GGH intranet.  
 
Privacy Breaches  
A privacy breach occurs when you are sharing or accessing personal health  
information that is not required on a ‘need-to-know’ basis to do your work. If you  
wish to access personal health information, such as your own records or other  
family records, you will need to follow the same process as the public.  
 
Go to Clinical Information Services, sign a Release of Information form or provide a  
completed consent form from the patient. You will then be given copies of records.  
Any other process is considered a privacy breach.  
 
A clinician (e.g., physician, nurse, technologist) on staff accesses a patient’s record  
after the patient has been transferred to another patient-care unit or department. 
In this case, the clinician is no longer the most responsible care provider or in the  
‘circle of care’ (i.e., no longer assisting in the care), but rather is merely interested  
in the patient’s clinical outcome for curiosity or learning purposes. [Note: In the  
event a staff member wishes to access a patient record for learning purposes, then  
this can be facilitated either through the department director, clinical educator or  
the Department of Professional Practice.]  
 
GGH Privacy Policy  
GGH’s privacy standards are outlined in an updated Privacy Policy and related  
Procedures. The Hospital’s standards comply with the federal (Personal  
Information Protection and Electronic Documents Act) and the provincial privacy  
legislation (Personal Health Information Protection Act).  
The Privacy Policy and Procedures are posted on the Intranet under the Hospital- 
wide Manual.  
 
Monitoring Privacy at GGH  
Access to patient records is audited on a regular basis. Staff who notice breaches  
of GGH’s Privacy Policy are expected to report them to their supervisor or director.  
All breaches of privacy will be investigated. Depending on the nature of the breach,  
the severity of the breach and the number of occurrences, the investigation may  
result in disciplinary action up to and including termination or loss of privileges. 



 

 
Outside the Hospital and Social Media 
We all need to actively support patient privacy. As students at  
GGH you cannot take photos at work and you cannot post  
any hospital-related information on social media.   
 
Do not discuss any personal health information you learned  
while at the hospital, with your family, friends and people outside  
the hospital including on Facebook, Twitter or any other social  
media venue, no matter how general the topic. 
 
Any reference to any patient, regardless of how anonymous it appears, is not  
appropriate on Facebook, Twitter or any other social media. It is critical to respect  
the boundaries of private, personal and public information. Comments on social  
media can be seen as a breach of trust and can negatively reflect on a department,  
the hospital, yourself and the patient.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
"If you think you're too small to make a difference, 

you haven't been in bed with a mosquito!". 
Anita Roddick, The Body Shops 

 
 



 

 
QUALITY AND RISK MANAGEMENT 

  

Although we are a place of caring, support and healing we are also a place where  
our day to day work brings on many potential safety risks to patients, to our co- 
workers, to our property and to ourselves. Please bring your experience and  
knowledge to your work at GGH. As students, ask questions and help us to find  
ways to keep us all safe. Being new affords you the opportunity of fresh eyes. It’s a  
great time to ask questions and challenge the way we do things.  
 
What should you do if you discover something unsafe? 
• Protect yourself/ patient/ visitor 
• Focus on the urgent situation 
• Bring the issue forward  
• Document (chart/ safety report) 
• Fill out an incident report through our Patient & Staff Quality & Safety Reporting 

System, found on the Intranet under Tool>Safety Reporting. It will prompt you to 
fill out an electronic report. 

• Reflect on what could have made the situation better  
• Work with team to review, collect more information, identify opportunities for 

learning for the future 
• Help monitor positive impact/ positive changes from the event  
 
Safety Reporting 
A Safety report is a:  
• Communication tool 
• Documentation tool 
• Quality improvement tool 
o Gives us the information we need to help staff do the right thing and make it hard 

to do the wrong thing 
• It is a “well” of information for the hospital about patient safety incidents, 

concerns and near misses 
• It is NOT a place to blame or shame 
 
Location 
You can find our safety reporting tool while on the Intranet. Please click Tools/Safety  
Reporting. This will bring you to the Patient and Staff Quality and Safety Reporting Tool.  
You can then Log-in using your username and mnemonic. 
 
Follow Up 
The typical process following the reporting of an incident include: a review, a brainstorming  
and opportunity to captures ideas for improvement and follow up to the appropriate  
individuals.  



 

 
HEALTH AND SAFETY 

Everyone’s Responsibility 
 
Accident/Incident Reporting 
If you have any type of accident, no matter how minor it may seem, it must be  
reported immediately to your Instructor or Preceptor.  They will assist you in  
completing an electronic incident report on the Patient & Staff Quality Reporting  
system.  You will also need to inform your Academic Institution.  Depending on the  
situation, you may be directed to the Emergency Department, to follow-up with your  
family doctor or to go to the Health Services department at your Academic  
Institution.    
 
Services Provided by Employee Health: 
• Confidential services 
• First Aid 
• Communicable disease follow-up 
• Ergonomics 
• Employee Incident Reports/Workers Safety & Insurance Board Claims & 

Transitional Work Plans 
• Health & Safety resource 
• Employee Assistance Program 
 
Employee Health Services Team: 
• Director, Employee Health Services, ext. 2574 
• Occupational Health Nurse x 2717 
• Occupational Health Specialist, ext. 2453 
• Occupational Therapist x 2765 
• Health & Safety Officer x 2387 
 
How we can be reached…. 
We are located Level 2 – Across from the Balcony Bistro.  
Office Hours – Monday - Friday, 8 a.m. to 4:30 p.m. 
 
In Case of Emergency… 
If Employee Health Services is closed and you need immediate assistance, please 

page us at…519-220-2027 and we will respond. 
 
Our Goal is to Maintain a Safe Work Environment and a Healthy Work Force
 



 

 
WHEELCHAIR SAFETY 

 
 

• Introduce yourself to the patient before attempting to move 
their wheelchair. 
 

• Before the person sits in or gets out of the wheelchair, make 
sure both brakes are locked so the wheelchair does not move 
and lift footrests out of the way.  
 

• Before moving a patient, ask them if they are ready and then inform them 
where they are going and why. 
 

• When ready to transport, release the brakes and GO SLOWLY. 
 

• Try to avoid uneven ground and objects 
 

• Respect the person’s personal space.  Don’t lean over him/her.  
 

• Don’t leave the person in an awkward, dangerous or undignified position such 
as facing a wall or in the path of open doors/hallways or blocking a doorway.  
 

• Don’t move items or equipment such as canes or walkers out of person’s 
reach. 
 

• Never make any sudden movements with the wheelchair. 
 

• Make sure that the patient's arms and feet are in the proper positions on the 
arm and foot rests and never hanging over the chair or anywhere near the 
wheels.  
 

• Ensure the patient’s clothing is not caught on any part of the wheelchair. 
 

• Turn the wheelchair around when descending backwards, when going down an 
incline or when entering an elevator. 
 

• Never lift a patient out of a wheelchair.  Call a nurse, who will perform this task.  
           

• Check the ceiling mirrors when going around corners in the hospital. 
 

• Take your time and stay alert, remembering that wheelchairs need extra space. 
 

• When talking to the patient, do so at eye level whenever possible. 
 

• At your destination, inform the patient, then engage the brakes. Do not let the 
patient get out of the wheelchair until the brakes are secured. 

 



 

 
PERSONAL SAFETY 

 

The Safe City Committee conducted a safety audit of the Hospital grounds.   
Recommendations from that audit have been implemented to enhance personal  
safety at the Hospital.  
 
However, we ask that you be cautious when entering or leaving the Hospital  
buildings and grounds. The Guelph Police suggest the following as ways to  
increase your personal safety in our parking lot and other public spaces: 
 
• Always be aware of what is going on around you.  

• Lock your vehicle and make sure your windows are up at all times.  

• Don’t leave your vehicle running with the keys in it. 

• Do not leave documents visible that easily displays names, addresses, or 

phone numbers, as identity theft is on the rise 

• Suspicious people loitering near vehicles should be reported immediately to 
security 

 

• Do not wear headphones or use your cell phone when walking. 

• At night, stick to well-lighted areas. Avoid walking alone or in isolated areas. 

• Have your keys in your hand while walking to your car. 

• Walk with confidence. Hold your head up and shoulders straight. 

• Walk with a buddy to your vehicle and drive your buddy to their car. 

• Ask Hospital Security to walk you to your car. 

• Check the back seat before entering your car. 

• Report suspicious people and incidents to Hospital Security by calling 
Switchboard. 

 
If you have safety concerns or suggestions, please feel free to contact a security  
guard, or your main staff contact in the department are placed in.  If you have  
safety concerns or suggestions, please feel free to contact a security guard, your  
instructor or your main staff contact in the department you are working. 



 

 
WORKPLACE VIOLENCE 

 
What is workplace violence? 
• The exercise of physical force by a person against a staff member in a 

workplace that causes or could cause physical injury to the staff member  
• An attempt to exercise physical force against a staff member, in a 

workplace, that could cause physical injury to the staff member.  
• A statement or behaviour that is reasonable for a staff member to interpret 

as a threat to exercise physical force against the staff member that could 
cause physical injury to the staff member 

 
• Examples of workplace violence 

The exercise of physical force by a person against a staff member in the 
workplace that causes or could cause physical harm. 

• Pushing, hitting or threatening someone at work or a work related function. 
• Verbal abuse, intimidation or harassment that targets someone at work. 
 
• Behaviours related to workplace violence include: 

Threatening behaviours such as physical intimidation, throwing objects or 
destroying property 

• Physical attacks such as hitting, kicking, pushing 
• Harassment in the form of verbal abuse, intimidation or bullying that demeans, 

embarrasses or humiliates someone 
• Workplace violence is not limited to incidents that occur within the workplace. 
• It may also include incidents that occur away from work, but resulting from 

work. 
• Work related violence might occur at conferences, trade shows, or social 

events. 
 
Harassment, Discrimination And Abuse 
Harassment, including sexual harassment, discrimination and abuse are  
described in detail in the Respectful Workplace Environment Policy. 
 
Not Tolerated at GGH 
• Harassment 
• Discrimination 
• Bullying 
• Violence 
 
 
 



 

 
EMERGENCY RESPONSE CODES 

COLOUR CODED OVERHEAD ANNOUNCEMENTS 
 

Colour Coded announcements are repeated three times over the PA System. 
 
Code Black: Bomb Threat 
If you are the person who answers the telephone stay calm, listen carefully, and if  
possible take notes. Ask the caller these questions: 
 
• Where is the bomb?  
• What does it look like? 
• When is it set to go off? 
• What is your name and where are you calling from? 
 
Do not interrupt the caller when he/she is speaking and try to keep him/her on the  
line as long as you can.  If someone else is near you, write him or her a note to  
indicate you have a person on the line that is making a bomb threat.  He/She can  
call switchboard while you are on the line or you can dial "5555" (direct line to  
Information/Switchboard) when the call is finished. 
 
Code Blue: Cardiac Arrest (Adult) 
If you are in the area when a cardiac arrest takes place be sure to stay out of the  
way of staff that are responding to the incident.  If you witness a cardiac arrest,  
please dial "5555" and give your exact location. 
 
Code Brown: Chemical Spill 
If you are in the area of a Code Brown call, please take your directions from the  
person in charge of that area. 
 
Code Purple: Hostage Taking 
If you are in the area of a Code Purple call, please take your directions from the  
person in charge of that area. 
 
Code Green: Evacuation 
If you are in the area of a Code Green call, please take your directions from the  
person in charge of that area. 
 
Code Orange: External Disaster 
When you hear a Code Orange announced, please take your directions from the  
person who is in charge of your department.  
 
 



 

 
 
Code Pink: Neonatal Infant/Child Resuscitation 
This code is used for infant cardiac arrest and other neonatal infant life  
threatening emergencies. 
 
Code Red: Fire 
If you are in an area where a Code Red has been announced, please take your  
directions from the person in charge of that area (e.g. the resource nurse).   
 
Code White: Aggressive Patient 
If you are in the area of a Code White call, please stay out of the way as staff  
members will respond to this call.  Assist only if requested to (e.g. Keep area  
free of traffic). 
 
Code Yellow: Missing Patient 
Please look for patients matching the description of the person or wearing  
striped hospital gowns worn by patients who tend to wander.  Check  
washrooms, utility rooms, stairwells, etc. If you find the missing patient do not  
approach them on your own. Advise switchboard and staff and give them the  
patient‘s exact location. 
 
Code Grey: Infrastructure Loss/Failure 
An internal disaster is the failure of any major system within the Hospital, or an  
event that disrupts the everyday, routine services of the facility that could  
constitute a health and safety risk for patients, visitors, and staff.  
 
Examples may include:  
• Power failure  
• Building structure breakdown/Earthquake  
•  Telecommunication breakdown  
• Snow storm / ice storm  
• Severe Weather 
 
Code Silver   
To initiate immediate response to an act or impending threat of violence where  
weapons are a factor. For the purpose of this code, the “weapon” is any object  
that can be used as a weapon such as a knife, gun or hospital sharps.  Please  
take your directions from the person in charge of that area. 
 
All Clear 
An "all clear" announcement is made three times at the end of all Colour Coded  
public address emergencies.  You may resume your regular duties at that time. 
 
 



 

Emergency Numbers 
  Code Blue/Cardiac Arrest  5555 
  Security Matters    2960 
  Police/Fire/Ambulance   (9) 911 
  All Other Emergencies   5555 
    

FIRE SAFETY 
 
To initiate a Code Red Response: 
 Activate Fire Alarm at nearest pull station 
 Call 5555 to report the fire and location 
 Switchboard will initiate overhead paging immediately and 

announce “Code Red and Location of Fire” 
 
If the fire is in your area: 
• R-Remove persons in immediate danger. 
• E-Ensure door is closed to confine fire and smoke. 
• A- Activate Fire Alarm at nearest pull station 
• C-Call 5555 to report a fire and give exact location. 
• T-Try to extinguish fire only if you have been trained and 

it is safe to do so. 
 
Return to your department if you can do so safely. Do not use  
elevators.   Locate Emergency Measures Box- Lead person wears the vest &  
takes clipboard. 
 
If the fire is NOT in your area 
• Remain calm, avoid alarming others and calm patients and visitors 
• Close windows and fire barrier doors in your area 
• Continue with normal duties, remain on alert and listen for further 

instructions   

How to use a fire extinguisher: 
• Break the tie by twisting. 
• Pull the Pin. 
• Aim. 
• Squeeze the trigger. 
• Sweep over base of fire. 
• Get close enough to feel the heat of the fire. 
 
Fight the fire only if you are comfortable using fire equipment. Never turn your  
back on a fire.  



 

 
2015 WORKPLACE HAZARDOUS MATERIALS 

INFORMATION SYSTEM (WHMIS) 
 
Workplace Hazardous Materials Information System (WHMIS) is a program  
to inform and protect all staff, volunteers, patients and visitors regarding  
hazardous materials.  
 
WHMIS 2015 has 9 classes/symbols and are broken into 2 categories: Physical  
Hazard & Health Hazard 
 



 

 
Physical Hazards 
Hazardous materials are classified into this group based on their physical  
or chemical properties.  Flammability, reactivity or corrosiveness are  
properties that distinguish this group. 
 

 
 
Health Hazards 
Hazardous materials are classified into this group based on their ability to  
cause health effects such as eye irritation, respiratory sensitization, or  
cancer 
 

 
 
 
 



 

 
INFECTION CONTROL – UNIVERSAL PRECAUTIONS 

 
Sharps 
Sharps refer to scalpels, needles, blades, and the like. In each of the  
patient rooms, there are sharp holders that are only to be used by the  
medical staff. If you should find a sharp do not pick it up. Contact a 
staff member to dispose of it. Report any needle stick injury immediately to the  
Staff Contact in your department of service and to Employee Health Services. 
 
Spills 
If you find a spill on the floor do not wipe it up unless you know  
the origin of the spill (i.e. pop can). Mark the spill with a paper  
towel and contact a staff member in the area or a staff member  
from housekeeping. 
 

PREVENTING TRANSMISSION OF INFECTION 
 
Direct contact transmission involves skin-to-skin contact and physical  
transfer of microorganisms from an infected/colonized person to a  
susceptible host. This may occur when staff turn a patient, give a  
patient a bath or perform other patient-care activities that require  
physical contact. Direct contact transmission can also occur between  
two patients (e.g. by hand contact).  
 
Indirect contact transmission involves contact of a susceptible host  
with a contaminated intermediate object, such as contaminated  
instruments, needles, dressings, or contaminated inanimate objects in  
the patient’s immediate environment or contaminated hands that are not  
washed and gloves that are not changed between patients.  
 
Droplet transmission involves contact of the eyes or the mucous membranes  
of the nose or mouth of a susceptible host with large particle droplets  
containing microorganisms generated from the respiratory tract of  
the source patient primarily during coughing, sneezing or talking  
and during the performance of certain procedures such as  
suctioning and bronchoscopy.  
 
Transmission of large particle droplets require close contact  
between the source and the recipient person since these droplets  
do not remain suspended in the air and generally travel only short distances,  



 

usually one metre or less through the air.  
Because these large particle droplets do not remain suspended in air, special  
air handling and ventilation (i.e. TB isolation room) is not required to prevent  
droplet transmission.  
 
Airborne transmission occurs by dissemination of either airborne droplet  
nuclei or dust particles containing the infectious agent. Airborne droplet nuclei  
are small particles that result from evaporation of large particle droplets. These  
tiny droplet nuclei remain suspended in the air for long periods of time and they  
can be widely dispersed by air currents. Control of airborne transmission is the  
most difficult, and requires TB/airborne isolation rooms with special ventilation  
systems. The door of the isolation room should be kept closed at all times. 
 

INFECTION CONTROL SIGNAGE 
 
Please ensure you stop and read the signs posted on a patient door or curtain  
before you enter.  
 

  
 
 
 

  



 

 

IDENTIFICATION AND MANAGEMENT OF PATIENTS  
AT RISK FOR HARMFUL BEHAVIOURS 
 

You may see blue “flags” throughout the hospital.   
 
Why Would A Patient Be At Risk For Harmful Behaviours? 
There are a variety of reasons.  The patient could be experiencing a mental  
health issue, reaction to medication, unhappy about wait times, grief etc.   
 

 
The patient may have a 
blue armband on in 
addition to the regular 
white registration armband. 
 
 

There may be a blue clip on the patient chart and/or on  
the curtain of the patient area.  
 
These blue clips may be more likely to be seen in the  
ED or in the Day surgery areas where there are not  
actual rooms with doors. 
 

 
There may be a stop sign (on blue paper) on the door to 
a patient’s room or on the curtain of a patient area.  Follow 
instructions on the sign.   
 
 
 

Key Messages To Family And Patients 
• We are committed to providing a safe place for patients and staff  
• All patients are assessed for risk of harmful behaviour 
• We use various methods, like a blue armband, to enhance communication 

for the hospital staff 
  



 

 

HAND HYGIENE AUDITS 
 

Hand hygiene is so important that audits are done every month throughout the  
hospital to ensure everyone is washing their hands at the appropriate times and  
using the appropriate methods. 
 

  
 

The hand hygiene audits track the 4 Moments of Hand Hygiene.   
 

 
 
 

Moment 1: Before Patient/Patient Environment Contact (ie: wash hands  
    before entering the patient room) 
 
Moment 2: Before Aseptic Procedure (ie: changing dressing, giving needles 

   etc.) 
 

Moment 3: After Body Fluid Exposure Risk (ie: cleaning up vomit, blood etc.)   
 

Moment 4: After Patient Environment Contact (ie: wash hands when leaving  
    the patient room) 
 
 

When the hand hygiene auditor notices a hand hygiene moment that is missed  
or done incorrectly, the auditor will talk to the staff member, volunteer, student  
etc. directly as soon as possible after the observation.   

 



 

 
ROUTINE PRACTICES/STANDARD PRECAUTIONS 

 
Hand Washing  
 
A) Indications for hand washing and hand antisepsis  
• When hands are visibly dirty or soiled, wash hands with either soap and 

water or an antimicrobial soap and water.  
• If hands are not visibly soiled, use an alcohol-based hand rub for routinely 

decontaminating hands in the following situations. Alternatively, wash hands  
with soap and water.  

• before having direct contact with patients  
• before caring for immunocompromised or CCU patients  
• before donning sterile gloves when inserting a central intravascular catheter  
• before performing invasive procedures, e.g. inserting indwelling urinary  

catheters, peripheral vascular catheters, or other invasive devices that do 
not require a surgical procedure  

• after contact with a patient’s intact skin (e.g. when taking a pulse or blood 
pressure, and lifting a patient)  

• immediately after contact with body fluids or excretions, mucous 
membranes, non-intact skin, and wound dressings if hands are not visibly 
soiled  

• if moving from a contaminated-body site to a clean-body site during patient 
care  

• after contact with inanimate objects (including medical equipment) in the 
immediate vicinity of the patient  

• immediately after removing gloves  
• before feeding a patient  
• Wash hands with soap and water before eating, preparing or serving food 

and after using a restroom.  
• Wash hands with soap and water if exposure to Clostridium difficile is 

suspected or proven. Alcohol-based hand rub has poor activity against 
spores.  

• Wash hands with soap and water before leaving a work area (e.g. 
laboratory).  

• Patients’ hands should be washed before eating, after toileting and when 
soiled.  

 
B) Hand-hygiene technique  
• When decontaminating hands with an alcohol-based hand rub, apply 

product to palm of one hand and rub hands together, covering all surfaces of 



 

hands and fingers, until hands are dry. Follow the manufacturer’s 
recommendations regarding the volume of product to use.  

 
• When washing hands with soap and water, wet hands first with water, apply 

an amount of product recommended by the manufacturer to hands, and rub 
hands together vigorously for at least 15 seconds, covering all surfaces of 
the hands  
 

• and fingers. Rinse hands with water and dry thoroughly with a disposable 
towel. Use towel to turn off the faucet to avoid re-contaminating the hands. 
There is no need to use hot water, because repeated exposure to hot water 
may increase the risk of dermatitis.  

 
• Patients and family members should be instructed in proper hand hygiene.  
 
C) Minimize direct contact  
• To reduce the frequency of hand washing, minimize unnecessary direct 

contact with patients and their immediate environments.  
 
Gloves  
• Wear clean, non-sterile gloves when there is anticipated contact with blood,  

body fluids, secretions and excretions, mucous membranes, draining 
wounds or non-intact skin (open skin lesions or exudative rash).  

 
• Wear clean, non-sterile gloves when handling items visibly soiled with blood, 

body fluids, secretions or excretions.  
 
• When indicated, put on gloves directly before contact with the patient or just 

before the task or procedure requiring gloves.  
 
• Change gloves between care activities and procedures with the same 

patient after contact with materials that may contain high concentrations of 
microorganisms to avoid cross-contamination of body sites, e.g. after 
handling an indwelling urinary catheter or suctioning an endotracheal tube.  

 
• Remove gloves immediately after completion of care or a specific task, at 

point of use and before touching clean environmental surfaces or clean 
equipment.  

 
• Change gloves if a leak is suspected.  



 

 
• Wear clean, non-sterile gloves when the caregiver has non-intact skin on his  

or her hands.  
 
• Wear sterile gloves for all procedures in which the hands or the instruments 

being handled are entering a sterile body cavity or tissue.  
 
• Wash hands immediately after removing gloves.  
 
• Do not reuse or wash single-use disposable gloves.  
 
 
Mask, Eye protection, Face shield  
A caregiver should wear a surgical mask if within 1 metre of a patient  
who is coughing or sneezing or if performing procedures that may  
result in coughing. The mask is intended to provide protection against  
spread of infectious large-particle droplets that are generated during  
coughing or sneezing and generally travel only short distances (up  
to 3 feet).  
 
Fluid-resistant masks, goggles or face shields protect the facial skin and  
mucous membranes of caregivers from splatter and may reduce risk for  
infection with blood-borne pathogens.  
 
Gown  
• to protect contamination of clothing and skin from exposure to blood, body 

fluids, secretions or excretions  
 
• wear fluid resistant or impermeable gown when large quantities of infective 

materials are present or anticipated  
 
Patient care equipment including linen, sharps  
Soiled patient-care equipment should be handled in a manner to prevent skin  
and mucous membrane exposures, contamination of clothing and transfer of  
microorganism to other patients and to the environment.  
 
Sharps  
• needles should not be recapped, bent or broken  
• in situations where recapping is unavoidable, use one hand 

only  
• needle cap should be in a holder/device or on a table and not 

be held in the hand  



 

• used needles and other sharp instruments should be handled with care to 
avoid injuries and immediately disposed of at the point of use into a 
designated puncture-resistant container  

• mouthpieces, resuscitation bags, or other ventilation devices should be used 
to avoid mouth-to-mouth resuscitation  

 
Linen and Laundry  
• place soiled linen directly into the linen hamper  
• if linen is grossly soiled with blood or body fluids, use double 

bag to prevent leakage  
• handle and transport soiled linen in a manner that avoids 

transfer of microorganisms to patients, personnel and 
environments  

 
Environmental Control  
• daily routine cleaning should be performed with a hospital-approved 

germicide  
• special terminal cleaning is indicated for rooms patients on Contact 

Precautions due to MRSA, VRE or C. difficile  
 
Patient placement  
When considering whether a private/isolation room is necessary, it is very  
important to assess the condition of the patient, to consider the epidemiology of  
the disease and all the possible modes of transmission of the infecting agent as  
well as the patient populations being served.  
 
Once a patient is placed in a private/isolation room, it is very important to put  
up a proper signage on the door right away. Check off the appropriate barriers  
to be used. In order to make the isolation procedure a success, efficient  
communication is very important. Therefore take time to explain to the patient,  
the patient’s family and to all visitors and staff.  
 
All patients on isolation should be reported to Infection Control, Employee  
Health and Housekeeping by doing Infection Control Order Entry on Meditech  
so appropriate follow-up or proper cleaning procedure can be performed.  
 
Admission Screening for MRSA & VRE  
Swabs have to be taken for MRSA and VRE screening when;  
• patient has been in another hospital in the six months prior to admission  
• patient is being directly transferred from another hospital/facility  
• patient is known to be infected/colonized with MRSA/VRE in the past  
• patient has been in a hospital outside the country 



 

 
DRESS CODE 

 
Use good judgement when selecting your clothing so that your appearance  
takes into consideration professionalism, safety and infection control. It is this  
appearance that helps to establish confidence and respect amongst patients,  
staff, and visitors.  
 
Below is what is acceptable: 
• You must be dressed according to the dress code of the program you are in. 
• ID badges (GGH and student ID badge) must be worn at all times. 
• If you lose your GGJ ID badge please contact Human Resources 

immediately to have it de-activated.   
• All shoes must be totally enclosed, flat and non-slip to protect you and your 

feet (see “Appropriate footwear” below). 
• Hair should be secured for safety and to prevent contamination.  
• Use good judgement when choosing the size and type of jewellery to be 

worn. Overly large jewellery could compromise infection control and even 
the safety of patients, staff and visitors. 

 
Inappropriate Clothing: 
• Baseball caps, visors or any non-religious head covering  
• Shorts of any length 
• Leggings/jeggings/tights 
• Nylon athletic suits 
• jogging pants/track pants/sweat pants 
• yoga pants 
• leisure sweat shirts or t-shirts with lettering/slogans  
• Spandex or any tight fitting clothing 
• Any item of clothing that exposes your midriff, your underwear, or has a 

revealing neckline 
 
Appropriate footwear includes: 
 
• A cushioned insole  Good arch support, non-slip sole 
• A soft, ventilated lining  Closed toe (no holes)   
• Top-of-foot covered   Closed heel or heel strap or raised edge of  

      heel.  
 



 

 
Inappropriate footwear includes: 
 
• Very high heel    High platform soles 
• Flimsy shoes    Sandals or “flip flops” 
• Canvas shoes    Slip-on shoes with no heel support 
• Open toed shoes with holes  Open toed shoes 
 
 
Perfumes and colognes must be avoided.  
Many people suffer adverse health effects ranging from mild irritation to  
severe asthma attacks from being exposed to scented products.  
 
Staff, volunteers and students are expected to promote compliance with the  
policyin a cordial and respectful manner. If an individual ignores the policy the  
appropriate contact person should be notified to discuss non-compliance. 
 
 
Try to avoid using any scented product, which may include, but are not 
limited to: 
 
• Perfume/cologne and aftershaves    
• Lotions and creams 
• Soaps        
• Deodorants 
• Hair sprays       
• Air fresheners/deodorizers 
• Cleaning products      
• Strongly scented flowers (no lilies allowed) 
 
 



 

 
GENERAL INFORMATION 

 
Cafeteria Hours (Balcony Bistro & Tim Horton’s) 
The Cafeteria is located on Level Two overlooking the  
main lobby.  The cafeteria is contracted out to a company  
called Marek. There is a Tim Horton’s kiosk inside the  
cafeteria.   
 
Bistro & Tim Hortons: weekdays 6:30 am – 6:30 pm. Weekends & Holidays  
6:30 am – 2:30pm 
  
Level 3 Tim Hortons: weekdays 6:30 am- 10:30 pm.  Weekends 8:00 am–  
10:30pm 

 
 

Cell phones, Electronic Devices and Personal Property 
Guelph General Hospital will not accept responsibility for the loss  
of, or damage to, personal property belonging to students. Do not  
bring valuables or excessive amounts of money to the hospital.  
Please do not bring cell phones or electronic devices into the area where you  
do your placement. Please do not use your cell phones in patient care areas. 
 
Chimes on overhead paging system - Welcoming Babies at  
GGH and Instilling Hope.  We welcome the birth of each new  
baby by playing a short chime. Switchboard staff will initiate the  
sound upon notification of the registration of the baby. The tone  
will be soft as not to disturb but just audible enough to offer a  
moment to pause in the midst of the often times chaotic environment that you  
work in.  
 
Courtyard Boutique (Gift shop) 
This is the hospital gift shop, operated by the Volunteer  
Association, located on Level One between the main entrance  
and the public elevators.  It is run by a paid retail manager and staffed by  
volunteers.  Proceeds from the shop are donated to The Foundation of Guelph  
General Hospital to purchase patient care equipment.  Boutique hours are  
Monday-Friday 10 am – 6 pm, and Saturday & Sunday 11:00 a.m. to 5:00 p.m.   
 
Cannabis Act – Oct 17, 2018 
Everyone should be aware that the Cannabis Act prohibits cannabis use in  
“workplaces” within the meaning of the Occupation Health and Safety Act  



 

(OHSA).  The definition of workplace under OHSA means “any land, premises,  
location or thing at, upon, in or near which a worker works”. 
 
The OHSA sets out the rights and duties of employers and workers. Students  
fall under the OHSA.  The OHSA addresses workplace impairment arising from  
any substance use; this could be from alcohol and/or drugs – including  
cannabis, whether it be smoked or in an edible form.  
 
The Hospital is obligated to ensure that workers are not impaired when they are  
at work and to take every reasonable precaution to ensure that workers are  
protected.  Workers are also responsible for coming to work safely, and this  
includes not coming to work impaired.   
 
Under the OHSA, we all have a duty to bring forward our concerns if we feel an  
employee, volunteer or student is impaired while at the workplace. For staff  
who belong to a professional college or association a similar duty exists. If you  
notice a colleague is impaired, you should immediately reach out to your  
supervisor or Director, or the Director on Call and take what action is necessary  
to ensure the safety of staff and patients.  
 
Staff, volunteers, and students who come to work impaired will face discipline,  
up to and including discharge.  

 
Fall Risks 
If you see an orange sign on the door to a patient room or near  
the patient’s bed, this means that the person has been  
assessed as being at a high risk to fall. They may even have an  
orange arm band to identify to staff they are at risk of falling.   
 
The bed or chair they are in will have an alarm on it that will  
sound if the patient tries to get out of the bed or the chair.   
The alarm lets staff know that the patient is trying to get up.   
 
Food & drink in patient areas 
The Occupational Health and Safety Act, Health Care and Residential Facilities  
Regulation 67/93 s. 32 states: 

 
“No food, drink, tobacco or cosmetics shall be consumed, applied or kept in  
areas where infectious materials, hazardous chemicals or hazardous drugs are  
used, handled, or stored.” 
 



 

Students may eat or drink in the following areas:  the cafeteria or the 
staff  

lounge on the floor you are doing your placement on  
 
Some examples of areas in the hospital where eating, drinking or keeping food  
at or on would be in violation of the Act are: 
 
• nursing stations 
• patient registration areas/desks 
• hallways in patient care areas 
• medication carts 
• housekeeping carts 
• linen and supply carts 
• nutrition carts 
• clean and dirty utility rooms 
• charting stations
 

GGH ID badge  
You must wear your GGH ID badge at all times. At the end of your placement, you  
must return your ID badge and lanyard to your instructor, as ID badges are re-used.  
There is a $20 fee for lost badges.  
 
Library 
Students are welcome to use the Learning Centre at any time (on level 2). It is  
staffed on a part-time basis. Your ID badge will allow you access to the Learning  
Centre 24/7. 
 
Lockers  
You will be shown where the lockerroom is on the first day of your placement.  
There are specific lockers for students. Please take your lock off each day and  
remove your belongings each day as the lockers are shared with all stduents.  
Please be respectful of others using these lockers and take out any garbage. 
 
Mailbox 
There is a mailbox located on level one near the main entrance. It is beside the pay  
phones. 
 
Newsletters 
The Guelph General Hospital publishes a newsletter (General Express) on the  
GGH website. Click here for the most recent edition, posted on the far right. 
 

https://www.gghorg.ca/index.php/news-and-publications


 

 
Public Parking 
We also have parking that can be purchased through one of the pay machines  
located in our main lobby, Emergency Department, outside 125 Delhi St and inside  
the main doors at 73 Delhi St. 
 

• Daily Rate $12.00 
• 24-hour passes with unlimited entry and exit for $14 
• 5 exit passes for $40 
• 10 exit passes for $70 
• 7-day unlimited exit and entry pass for $50 

 
Patient/Visitor Complaints or Compliments 
Sometimes patients/visitors will come to you with complaints or compliments.  
Please refer them to the Director of the Department that the complaint/compliment 
is directed to.  
 
Security 
If you are concerned or suspicious of a person's behaviour in the hospital or on the  
grounds, call Security at ext. 2968 with detailed information. Additionally, upon  
request hospital security officers will escort you to your car after dark.  
 
Smoking 
Guelph General Hospital is a smoke free workplace. Smoking is not  
permitted anywhere inside the hospital. Smoking is prohibited anywhere on GGH  
property including 73 Delhi Street and 125 Delhi Street. 
 
Statutory Holidays 
Statutory holidays observed by GGH are: New Year’s Day, Family Day, Good  
Friday, Easter Monday, Victoria Day, Canada Day, Civic Holiday, Labour Day,  
Thanksgiving Day, 2nd Monday in November, Christmas Day, Boxing Day and  
New Years’ Day. 
 
Vending Machines 
Located at the entrance to the Cafeteria and off the waiting area of the Emergency  
Dept. 
 
Video Surveillance 
GGH has video surveillance in effect both in and around the hospital. The purpose  
of video surveillance is to enhance the safety and security of patients, staff,  
physicians, volunteers, visitors and property.  It is also used to deter, detect, and  
assist in investigations, as required.  
 



 

 
Visiting Hours 
Our visitor policy allows for 24-hour, patient-directed visitation by  
family members or care partners.  
 
This allows for accommodation of each patient’s individual circumstances and  
preferences. In basic terms, there are no prescribed visiting hours set by the  
hospital. Visiting is based on the condition of the patient, care needs and expressed  
wishes of each patient.  
 
There may be certain times where visiting may need to be adjusted. This may be  
influenced by:  
• The clinical condition of the patient  
• Patient or roommate privacy  
• Provision of patient care or procedure  
• Infection control requirements  
• Security concerns  
 
In cases where visiting may need to be adjusted, this will be communicated to the  
patient and care partners in a collaborative manner by a member of the care team. 
 
Visitors and care partners will be expected to follow all infection control protocols 
as instructed by staff in the patient care area.  
 
Children visiting who require supervision must be accompanied by an adult other  
than the patient.  
 
Individuals who have concerns regarding the application of the family presence –  
unrestricted visiting policy should refer the issue to a member of the unit staff.  



 

 
DESCRIPTION OF SERVICES 

 
Hasenfratz Ambulatory Care Centre 
 
The following services are provided:  
• Orthopaedic clinic  
• Chemotherapy Clinic  
• Medical Day Care  
• Urology  
• Endoscopy  
• Ophthalmology  
• Orthopedics  
• Minor Surgical Procedures  
 
Bariatric Surgery 
In 2009, Guelph General Hospital was designated as one of only five regional  
Bariatric Surgery centres in the province. We are part of the Ontario Bariatric  
Network Strategy which is working to increase Ontario’s capacity to provide both  
medical and surgical components of bariatric treatment to morbidly obese adults  
and children. 
 
Medical Bariatric program 
In 2012, a Medical Bariatric program was added. The program is a non-surgical,  
medically-supervised, hospital-based outpatient program committed to helping you  
regain control over your health and weight. Our team of experts is dedicated to  
helping you build and practice the skills needed to maintain healthy habits.  
 
Cardio Respiratory Services 
Cardio Respiratory Services provides inpatient and outpatient services including:  
• management of patients on ventilators  
• pulmonary function tests  
• cardiac stress testing  
• asthma education centre  
• sleep lab  
• Pacemaker Clinic  
• Echocardiography  
• Home Oxygen Program  
 



 

 
Diagnostic Imaging 

 
Bone Mineral Density 
Bone Mineral Density (BMD) is a measurement of the concentration of minerals in  
the bones which are vital for strong bones. A high BMD indicates above average  
amounts of calcium and phosphates in the bones, while a below-normal bone  
mineral density can indicate a loss of bone mass, possibly from osteoporosis. A  
BMD examination will assess the integrity of your bones; it does not provide a  
diagnosis for pain or measure arthritic changes. 
 
CT Scan (Computed Tomography)  
Computed Tomography (CT) scans combine the use of a computer with a rotating  
x-ray device to create detailed cross-sectional images or "slices" of the different  
organs and body sections. These slices are then assembled in two-dimensional,  
high-resolution images by a computer. CT imaging is considered safe and the  
diagnostic benefit of a CT scan outweighs the risks of x-ray radiation exposure or  
injections of contrast media. 
 
CT has the unique ability to present an image of a  
combination of soft tissue, bone, and blood vessels. For  
example, a conventional x-ray image of the head can only  
show the dense bone structures of the skull, whereas a CT  
image of the head allows physicians to also see soft tissue  
structures, such as the brain and blood vessels. As a result, CT scans provide  
better precision and reveal more information than a regular x-ray exam. 
 
Mammography  
GGH offers a state-of–the-art Digital Mammography x-ray  
procedure which has been proven to be effective at diagnosing  
abnormalities in dense breast tissue, often when abnormalities  
are still too small to be felt. The technologist will explain the  
procedure, review the medical history and answer any questions.  
 
Each breast will be compressed for only a few seconds. This should not be painful,  
although it can be uncomfortable. Compression is extremely important as it 
provides a clearer image of the breast by separating the tissue and also reduces  
radiation exposure 
 
Magnetic Resonance Imaging 
Magnetic Resonance Imaging (MRI) is a safe and painless  
way to take pictures of soft tissues of the body and is  
especially valuable in diagnosing brain and nervous system  



 

 
disorders, cardiovascular disease, and cancer. An MRI provides greater accuracy  
in detecting certain disease and does not require radiation or surgery. 
 
The procedure involves the use of a large magnet, imaging coils, and a computer  
working together to produce accurate cross-sectional images of any part of the  
body, including the brain, spinal cord, muscles, nerves, ligaments, tendons and  
blood flow. It has no known side effects or risks and is considered safe for both  
children and adults. The images produced by an MRI scan provide the doctor or  
specialist with very clear and detailed pictures of the area of suspected problems. 
 
Nuclear Medicine 
Nuclear medicine is a safe and painless procedure.  
It records information about the function and  
structure of the major organs in the human body,  
unlike general radiology which creates images of  
dense bone structures.  
 
Common nuclear medicine applications include diagnosis and treatment of  
hyperthyroidism (a condition where the thyroid gland is overactive and produces 
too much hormone), cardiac stress tests to analyze heart function, bone scans for  
orthopedic injuries, lung scans for blood clots, and liver and gall bladder  
procedures to diagnose malfunctions or blockages.  
 
Ultrasound 
An ultrasound test is a modern medical diagnostic procedure  
which uses high-frequency sound waves to produce images of  
the organs and structures of the body. Because high-frequency  
sound waves cannot penetrate bone or air, they are especially  
useful for imaging the soft tissues and fluid-filled spaces of the human body 
 
 An ultrasound test can indicate if and when surgery is needed. It can identify and  
locate aneurysms, blood clots, damaged tissues, heart problems, abnormal growths,  
and other diseases. It also offers an accurate way to diagnose any fetal  
abnormalities, multiple pregnancy, tubal pregnancy, cysts, and tumours in the pelvic  
organs. 
 
X-ray 
X-rays are electromagnetic radiation waves used to create  
images of tissues within the human body. Because of its high  
energy and short wavelength, x-rays are able to penetrate the  
body's tissues and bones. The amount of x-rays that pass  
through will depend on the composition and mass of the  
tissues. 



 

 
Dietetics/Nutritional Counselling 
The department provides the following services:  
• maintaining and enhancing the health of patients and staff by 

providing meals and foods which are appropriate, nutritious, 
safe and attractive  

• nutritional care and counselling for all patients admitted to the 
hospital  

  
Emergency Department 
Our Emergency Department is staffed 24 hours a day with qualified  
nursing and medical staff. The department provides emergent,  
urgent and non-urgent care. Its triage system ensures that all  
patients will be seen by a nurse within 15 minutes of arrival.  
The sicker patients will be administered to first while those less  
sick will be seen as soon as possible.  
 
Chaplaincy service is available to the Emergency Unit 24 hours a day. Social Work  
Services works closely with the staff to provide access to the community services  
necessary to expedite the care required. The department works in collaboration 
with community services such as the Community Mental Health Clinic, Community  
Care Access Centre, Homewood Health Centre, St. Joseph's Health Centre –  
Guelph, the Ambulance Service and the Police. 
  
Rotary Club of Guelph Family Birthing Unit 
Welcome to the Rotary Club of Guelph Family Birthing Unit and Special Care  
Nursery where around 1,600 babies are delivered every year.  
 
Labour and delivery patients experience one-to-one nursing or midwifery care  
during labour. After giving birth, both mom and baby are transitioned into  
postpartum care when they are ready.  
 
Mother-Baby Care 
We offer: 
• High quality, supportive, patient-centred care tailored to you, your baby, your 

support persons and your unique needs 
• Individualized learning to care for yourself and your new baby 
• Breastfeeding information in English and other languages including; Amharic, 

Arabic, Chinese, Punjabi, Spanish, Tingrinya, Urdu and Vietnamese  
• Early discharge with referrals as necessary to Public Health or the Community 

Health Center for breast feeding support 
• The unit is a secured area to promote infant safety 
• Family visiting where brothers and sisters are encouraged to visit for short 

periods if they have already had chicken pox or their chicken pox vaccine.  

http://www.gghorg.ca/images/GGH_PDFs/2016/Multicultural%20breastfeeding/English.pdf
http://www.gghorg.ca/images/GGH_PDFs/2016/Multicultural%20breastfeeding/Amharic.pdf
http://www.gghorg.ca/images/GGH_PDFs/2016/Multicultural%20breastfeeding/Arabic.pdf
http://www.gghorg.ca/images/GGH_PDFs/2016/Multicultural%20breastfeeding/Chinese.pdf
http://www.gghorg.ca/images/GGH_PDFs/2016/Multicultural%20breastfeeding/Punjabi.pdf
http://www.gghorg.ca/images/GGH_PDFs/2016/Multicultural%20breastfeeding/Spanish.pdf
http://www.gghorg.ca/images/GGH_PDFs/2016/Multicultural%20breastfeeding/Tigrinya.pdf
http://www.gghorg.ca/images/GGH_PDFs/2016/Multicultural%20breastfeeding/Urdu.pdf
http://www.gghorg.ca/images/GGH_PDFs/2016/Multicultural%20breastfeeding/Vietnamese.pdf


 

 
• Visiting hours at Guelph General Hospital are open, though we encourage you 

to keep visits short and save some for home. After you have your baby you will 
be encouraged to use this time to bond and get to know each other, as well as  
to practice feeding. 

 
Every baby born at GGH is celebrated with a chime heard throughout the hospital.  
Our team is focused on quality care and is always striving to exceed standards and  
best practices. Your experience is important to us, and we want you to have the  
best, safest care possible back to the top 
 
Intensive Care Unit 
Our Bob Ireland Family Intensive Care Unit includes 11 critical care beds and 11  
stepdown beds. Intensive care services include:  
• care of critically ill surgical and medical patients  
• monitoring of vital signs  
• respiratory support  
• cardiopulmonary monitoring  
• placement of external and internal pacemakers  
 
Stepdown services include the care of medical and surgical patients who still  
require monitoring and closer observation. There are also 12 portable monitoring  
units available to monitor patients on other units. 
 
Laboratory 
The Laboratory provides modern, high tech, acute care services to inpatients and  
outpatients at both Guelph General Hospital and St. Joseph's Health Centre –  
Guelph. The services include: 
• microbiology  
• histology  
• clinical chemistry  
• cytology  
• haematology and blood bank  
• ECG  
 
GGH also serves as the regional morgue 
 
Medical Unit 
A wide range of services and programs are offered to our adult patients. Family  
team conferences are held where families are involved in the care plan for their  
family members demonstrating the emphasis on a family-centred approach.  
Respite facilities are available in the hospital for families who wish to stay close to  
their loved ones. 

http://www.gghorg.ca/index.php/component/content/article/2-uncategorised/408-family-birthing-unit-information#top


 

  
Paediatrics  
The Paediatric Unit provides primary care for infants, children and adolescents up  
to the age of 19. Patients with major complications are transferred to a tertiary care  
centre such as Hamilton Health Sciences Centre. The Paediatric Unit delivers  
family centred care so family participation is very important. Paediatric Day Surgery  
patients as well as Medical Outpatients are cared for in the 6 West unit.  

 
Community liaison involves other agencies such as Community Mental Health  
Clinic, Public Health, Homewood Health Centre, Community Care Access Centre,  
University of Guelph, local schools, and the Home Accident and Injury Committee  
(screens for child welfare cases).  
 
Pharmacy 
The department is responsible for the following functions at Guelph  
General Hospital:  
• a safe and effective drug distribution system  
• drug storage and control in patient care areas  
• education and counselling programs for patients, staff and families  
• participation in patient care conferences  
• handling of investigational and special release drugs  
• drug use evaluations  
• patient profiles  
  
Rehabilitation Therapies 
Rehabilitation Therapies provides services to patients while they  
are hospitalized. The services include: 
• physiotherapy  
• occupational therapy  
• speech therapy  
  
Guelph-Wellington Care & Treatment Centre for Sexual Assault and Domestic  
Violence  
Guelph General Hospital is the designated sexual assault centre for the region.  
GGH has been working with a community co-ordinating committee, and the  
program is being recognized as a model for integrating community and institutional  
support services.  
 
The Centre has a team of specialized nurses who have training and experience  
caring for people who have experienced sexual assault and/or domestic violence.  
Its services are available 24 hours a day, seven days a week.  

 
 



 

 
To get services offered by the Centre, come directly to the Emergency Department  
and ask to see our Domestic Violence Nurse. She will be paged immediately.  
Clients are offered a private waiting area until the nurse arrives - usually within one  
hour. Any injuries requiring immediate attention are looked after in the Emergency  
Department first.  
 
Sleep Lab 
Our sleep lab is an outpatient clinic that performs overnight sleep studies to screen  
for various sleep problems and disorders. A referral for a sleep study needs to be  
made by a Physician and can be sent to one of our Sleep Physicians. Following  
analysis of the sleep study, results are reviewed with the patient at their Sleep  
Physician's office.  
 
Surgical Suite 
Surgical Suite provides comprehensive inpatient surgery and day surgery  
procedures. The services include:   
 
• ear, nose and throat  
• dental and oral reconstruction  
• gynaecology  
• general surgery  
• vascular surgery  
• bronchoscopy  
• ophthalmology  
• paediatric (not ophthalmology)  
• orthopaedic  
• urology  
• endoscopy 
• elective Cardioversion  
 

SUPPORT SERVICES 
 

Lifeline Program 
Lifeline is an easy-to-use medical alarm that lets you summon help any time of the  
day or night - even if you can't speak. When you press your Personal Help Button,  
you are connected within seconds to a highly trained Lifeline Response Centre  
Associate who accesses your personal health profile, assesses your situation and  
arranges for the appropriate assistance. This can include notifying friends or family 
if necessary. The Associate will also follow up to make sure help arrives.  
 



 

 
Lifeline is for you if you can answer "yes" to any of the following:  
• You are home alone on a frequent basis  
• You are at risk for falls  
• You use adaptive devices to assist you with walking  
• You are managing a medical condition  
• You are considering a move to an assisted living facility  
 
Lifeline gives affordable peace of mind and the security needed to live  
independently. There is no equipment to buy and no long-term contract to sign.  
Just call the Guelph General Hospital Lifeline Program at (519) 836-6420.  
 
Spiritual Care 
Spiritual Care is designed to meet the religious/spiritual and emotional needs of  
patients, their families and hospital staff. Our chapel is located on Level 5 by the  
main elevators. 

 
There is a part-time chaplain on staff, as well as many community volunteers who  
assist with the program. These include on-call chaplains, clergy and priests who  
provide interfaith worship, lay pastoral visitors and organists. 

 
The department provides regular bereavement programs for relatives and friends 
of patients who have died in hospital and provides support for parents, family  
members and staff in the event of a stillbirth or neonatal death.  
 
Social Work and Discharge Planning Services 
Social Work and Discharge Planning Services is responsible for programs and  
activities that support staff and patients to effectively cope with current issues. The  
department provides professional services including discharge planning, crisis  
intervention and linkages to the community. 
 
The service is primarily on an inpatient basis, although arrangements are made for  
appropriate outpatient follow-up. The social workers work closely  
with community agencies (e.g. Community Mental Health Clinic,  
Community Care Access Centre, Family and Children's Services,  
Public Health) and act as facilitators for collaborative care. 
 
The department also co-ordinates the patient's discharge by working with the  
patient, family and health care team in the hospital and community. The service  
ensures early identification and assessment of the patient's needs and implements  
timely discharge plans that enhance continuity of care and efficient use of hospital  
and community resources. Community liaison includes Community Care Access  
Centre, St. Joseph's Health Centre - Guelph, nursing homes and retirement homes.  



 

 
Infection Control 
The role of Infection Control is to maintain a healthy hospital environment for  
patients, employees and the community through surveillance, education, research  
and environmental controls.  
 
Volunteer Resources  
Guelph General Hospital has over 300 volunteers providing support to a variety of  
areas within the hospital.  



 

 
LOCATIONS IN HOSPITAL 

 
Acute Stroke Unit         Level 7(7E) 
Administration         Level 2 
Ambulatory Care         Level 1 
Balcony Bistro & Tim Horton’s      Level 2 
Cardio Respiratory Services (ECG, Stress Testing)  Level 7 
Clinical Information Services      Level 2 
Courtyard Boutique         Level 1 
Day Surgery         Level 3 
Diagnostic Imaging        Level 3 
(Ultrasound, x-ray, CT scan, mammography, bone densitometry, angiography,  
computerized imaging system (PACS), nuclear medicine; MRI, Nuclear Medicine) 
Dispatch         Level 2 
Emergency Department       Level 3 
Employee Health Services      Level 2 
Family Birthing Unit (22 beds  - 13 are birthing beds)  Level 6 
Family Respite Rooms - There are three in the hospital, on levels 4, 5, & 6.   
Bookings & key available from Unit Director.  
Foundation         Level 1 
Information/Switchboard       Level 1 
Information Technology        Level 2 
Information Technology (IT) Training Room    Level 1 
In Patient Laboratory (no outpatient lab services)    Level 2 
Intensive Care Unit    11 beds     Level 5 
Learning Centre          Level 2 
LHIN Nursing Clinic (formerly CCAC clinic)     Level 1 
Medical Device Reprocessing Department (MDRD)   Level 2 
Medical Units  56 bed units      Level 4 (4E/4W) 
Medical Unit         Level 7 (7E)   
Paediatric Unit  10 beds      Level 6 
Pre-Op Registration        Level 3 
Shipping and Receiving         Level 2 
Short Stay Assessment Unit (SSAU)      Level 3 
Sleep Lab         Level 1 
Social Work         Level 5 
Spiritual and Religious Care and Chapel     Level 5 
Stepdown Unit    11 beds    Level 5  
Surgical Unit    36 beds    Level 5 (5W) 
Surgical Unit    22 beds      Level 6 (6W) 
Tim Horton’s Kiosk         Level 3 
Volunteer Resources       Level 1 



 

 
 
73 DELHI STREET OFFICES (DOCTOR’S AND HOSPITAL OFFICES) 
 
Assembly Hall         Lower Level    
Decision Support        Level 1  
Environmental Services       Lower Level    
Finance          Level 4 
Human Resources & Organizational Development  Level 1 
IT Offices         Lower Level    
IT Offices         Level 2       
Payroll          Level 3       
Purchasing         Level 4   
Renal Clinic         Level 1 
 
125 DELHI STREET   
Medical Bariatric Program (rear of building)    Lower level 
Surgical Bariatric Program       Main level  
 
 



 

 
HOSPITAL FLOOR MAPS 
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Student Orientation Quiz 

 
What are the four hospital values/code of conduct?  
               
 
               
 
               
 
 
Whom does the Respectful Workplace Policy apply? Put a checkmark beside your answer  
 
  Volunteers 
 
  Staff 
 
  Students 
 
  All of the Above 
  
  
Please circle True or False for each statement.  
 
T or F   It ok to wear a baseball cap  
 
T or F   It is ok to wear running shoes  
 
T or F   Students can wear perfume and cologne in the hospital  
 
T or F   It is ok to talk about a specific patient with my friends/family when I get home  
    from my placement 
 
T or F   It is ok to talk about a patient with a staff member while we are in the elevator 
 
T or F   It is ok to dispose of patient information in the garbage cans throughout the  
    hospital  
 
T or F   If I am using the hospital computers I must log off each time I leave the 
    computer 
 
 
When pushing a patient in a wheelchair you should:  
 
  Ask them if they are ready to move before you do so 
 
  Make sure the patients arms and legs in the proper positions on the arm and foot  
 rests 
 
  Put on the brakes once you have reached your destination 
 
  All of the above 



 

 
Students should wash their hands:  
 
  When hands are visibly dirty or soiled 
 
  Before eating, preparing or serving food, and after using a restroom. 
 
  Before leaving the hospital at the end of their shift  
 
  All of the above 
 
 
Please write the name of the colour code beside the description of the situation  
Purple, Black, Grey, Brown, Green, Pink, Red, White, Blue, Yellow, Orange  
 
Missing Person         
 
Bomb Threat         
 
Disaster          
 
Infrastructure Loss/Failure       
 
Cardiac Arrest – Adult        
 
Fire          
 
Violent/Behavioural situation       
 
In facility hazardous spill       
 
Cardiac Arrest – Child/Infant       
 
Hostage          
 
Evacuation         
 
 
What is the number to call an Emergency Code?  
  5309 
 
  1234 
 
  5555 
 
  8998 
 
 



 

 
What does WHMIS stand for?  
               
 
 
What colour is the Falls Risk signage?  
               
  
 
True/False - Please circle true or false for each question. 
 
T or F  Students must wear their ID badge every time they are here  
 
T or F  Students are able to access the hospital library with their ID badge 
 
T or F  GGH is a smoke free workplace 
 
T or F  CT scan is on the 5th floor 
 
T or F  GGH has a sleep lab 
 
T or F  Paediatrics is located on level 6 
 
T or F  GGH has a chapel 
 
T or F  Students must pay for parking 
 
T or F  Students are required to respond to emergency codes (ie: code blue) 
 
 
 
 
 
  

Thank you for choosing  
Guelph General Hospital  

for your placement. 
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